Introduction

Welcome to the British Consulate Open Day.

Spain is home to around 1 million British residents and the holiday destination to some 17 million British tourists per year. Residents have told us they need more information on a range of areas such as pensions, benefits and healthcare. There’s a wealth of information on our website (ukinspain.fco.gov.uk), but we know you also appreciate the opportunity to talk face to face to our consular representatives, and representatives from the Department for Work and Pensions who are working in partnership with consular staff here in Spain.

The British Consular Network in Spain is made up of 9 Consulates in Madrid, Alicante, Barcelona, Bilbao, Ibiza, Las Palmas, Malaga, Palma de Mallorca and Tenerife. Complementing these are 12 Honorary Consulates in Andorra, Denia, Gerona, Granada, Jerez de Ia Frontera, Lanzarote, Menorca, Murcia, Seville, Tarragona, Valencia, and Vigo.

This pack has been designed to give you essential information on your pension, benefit and healthcare rights as a British citizen living in Spain, as well as the services that the British Consulate can offer.

You will find:

•    Frequently Asked Questions on pensions and benefits

•
Useful contact numbers for UK and Spanish authorities

•
Information about getting healthcare in Spain

•
Information on what to do if you decide to return to the UK

•
Information on what consular services we can offer you in Spain

Please feel free to ask any questions at the end of the presentation or during the breakout session, and give us feedback on how we can improve our service to you (or things that we already do that you find helpful).

Thank you

Support for British Nationals Abroad

Falling sick, being a victim of crime or facing an emergency are traumatic events under any circumstances. When these problems happen abroad they can be even more difficult. There are many ways in which you can help yourself to stay safe abroad and make sure that you are covered in case things go wrong but if you do get into difficulty, it is important to know what help we can provide and how you can get it.

We can:

-
issue replacement passports

-
provide information about transferring funds

-
provide appropriate help if you have suffered rape or serious assault, are a victim of other crime or are in hospital

-
help people with mental illness

-
provide details of local Iawyers, interpreters, doctors and funeral directors

-
do all we can to contact you within 24 hours of being told you have been detained

-
offer support and help in a range of other cases such as child abductions, death of relatives overseas, missing people and kidnapping

-
contact friends and family for you, if you want: and

-
make special arrangements in cases of terrorism, civil disturbances or natural disasters

We cannot:

-
get you out of prison, prevent the local authorities from deporting you after your prison sentence, or interfere in criminal or civil court proceedings

-
help you enter a country, for example, if you do not have a visa or your passport is not valid (we cannot interfere in another country’s immigration policy or procedures)

-
give you legal advice, investigate crimes or carry out searches for missing people (although we can give you details of people who may be able to help you in these cases such as English-speaking lawyers)

-
get you better treatment in hospital or prison than is given to local people

-
pay bills or give you money (in very exceptional circumstances we may lend you some money from public funds, which you will have to pay back)

-
make travel arrangements for you or find you work or accommodation

-
make business arrangements on your behalf.

MAJOR CATASTROPHES

Some major catastrophes involving British nationals abroad may need exceptional levels of response from consular staff. Use our new LOCATE service to tell us where you’re travelling so our embassy and crisis staff can provide better assistance in an emergency such as a natural disaster or terrorist attack. It only takes a few minutes to register your contact details and travel plans online and the local British Consulate will know when you’re in Spain. There’s no need to contact them directly. You can access the online registration at: www.fco.gov.uk/en/traveIIing-and-livinp-overseas/Locate 
BRITISH CONSULAR NETWORK

SPAIN

These are the notarial services we offer at the British Consulates in Spain in Alicante; Barcelona; Bilbao; Las Palmas: Tenerife; Ibiza; Palma de Mallorca; Madrid and Malaga. Information about fees is also in the table below. Fees can be paid by credit card (Visa and MasterCard) or debit card (Visa Electron), either in person or remotely.

Consular staff speak English and Spanish, are very experienced in local customs and have a good knowledge of the British system. Consular staff can’t give legal advice. However, lists of English speaking lawyers and translators are available on-line.


Preparing any certificate in standard form (i.e. Consular Registration 

Certificate, Certificates of Law, EHIC Certificate) 



€45

Preparing any certificate otherwise than in standard form

€89 

Attesting or legalising a signature (bank purposes, wills, private 
pensions, power of attorney, etc) 

€36

Administering an oath or receiving a declaration or affirmation 
(bank purposes, wills, power of attorney. etc) 




€67

Verifying a copy of a document such as a passport. driving licence, 
etc for banking transactions or any other purposes (First 5 copies)

€33

Translations of standard UK certificates such as Birth, Marriage, 

Death Certificates and Divorce Decree Absolute (from English into 

Spanish and vice-versa) 





         
         €116


Receiving notice of an intended marriage

€78

Issuing a certificate that no impediment to an impending marriage 

exists 

€78
Processing the Legalization of documents issued in the UK for 
their use in Spain by forwarding them to the FCC in London 
(Apostille of the Hague Convention) 



         
         €114

Change of Residence Certificate/Baja Consular

                               €157
Certificate of ‘Solteria” 





                    €157

For further information, contact us or go to: www.ukinspain.fco.gov.uk 
Healthcare in Spain

Introduction

About the Spanish State Health System

The rules for getting state healthcare in Spain are different from those in the UK. The NHS is a residence-based system, which means that all you need to access health care in Great Britain is to be ‘ordinarily resident’ (see the ‘Returning to the UK’ info leaflet). In Spain however, the system is contribution-based, which means that normally you must have paid into the social security system in order for you and your dependants to get state healthcare. These social security contributions can be paid by your employer or by yourself as a self-employed worker.

If you are not paying into the Spanish social security system you may also get state healthcare if:

•
You are in receipt of a UK State Pension, long-term contribution-based Incapacity Benefit or Bereavement Benefit (apply for an E121 form);

•
You are an early retiree to Spain and have been resident here less than two years (apply for an E106 form);

•
You are a posted worker for a UK company;

•
You are a dependant of someone who falls into one of the categories above;

•
You spend less than 6 months of the year in Spain and have a valid UK European Health Insurance Card.

Information leaflets on how to apply for, and use, the E121 & E106 forms, as well as the UK European Health Insurance Card, are contained in this pack.

Please remember — if you do register with the state health system in Spain, it is important to de-register with your GP in the UK. Likewise, if you decide to return to the UK, then you must de-register with the Spanish authorities.
Access to Healthcare: E121

If you get a UK State Pension or long term Incapacity Benefit and you decide to move to

Spain permanently, ask for your E121 from the International Pension Centre (IPC) in

Newcastle.

Once registered with the Spanish authorities, the E121 gives you and your dependants the same medical cover in Spain as a Spanish national under the Spanish state-run health scheme. This cover may not be the same as you received on the NHS in the UK so you may have to pay for some treatments or services. Remember that:

•
treatment given privately and repatriation costs to the UK are not covered. Think about whether you want to take out private health insurance.

•
some social services may not be available.

Registering with the Spanish authorities

In order to register your El 21 you’ll need to get the following in this order:

i)
Certificate of Residence in Spain (Certificado de Residencial/Numero de identificación Extranjero) — available from your nearest National Police station:

ii)
Certificate as a Local Resident (Certificado de Empadronamiento) —     available from the local Town Hall (at the Padron Office).
Advice on how to get these certificates is on the UkinSpain website (ukinspain.fco.gov.uk), and on the website of the Spanish Ministry of the Interior (MIR) —  or you can contact either your local Comisaria de Policia (Certificate of Residence in Spain) or Town Hall (Certificate as a Local Resident). Check what documents you’ll need to take and what will be the process to complete your application successfully. Also remember to make your own photocopies before you get to your appointment. If you forget something, it’s unlikely you’ll be allowed to complete the process and you’ll probably have to go back another time.

Once you have your certificates, take them, along with both copies of your E121 form, to the local Instituto Nacional de Ia Seguridad Social (INSS) office. They will keep both copies of your E121 and issue you with accreditation (Documento acreditivo del derecho a Ia asistencia sanitaria).

Take the accreditation to the local health centre. Once you are registered you will be able to access the Spanish state-run health scheme. You will be issued with a plastic card at a later date (Tarjeta Sanitaria Individualizada Nacional).

Full access to the state system starts from the day you register your E121 with the INSS so:

•
don’t wait until you need treatment as you could be charged and these costs might not be refunded;

•
think about taking out private medical insurance to help with the cost of any treatment needed before your E121 is registered;

•
make sure you ask the International Pension Centre to include any dependants on the E121 form when you apply for it. You can also ask the INSS to apply to the UK for a new E121 if you wish to include them at a later date.

What if your circumstances change?

You need to tell the International Pension Centre if you or a dependant family member

•
starts work or starts getting a pension from another country;

•
changes address in Spain, or moves to another country, including the UK.

Someone will also need to inform the IPC in the event of your death or that of a family

member in receipt of a pension or benefit.
If you travel to the UK or another EU country

If you register an E121 in Spain you need a Tarjeta Sanitaria Europea (TSE) which is the Spanish equivalent to the European Health Insurance Card (EHIC). This is what you need to get state healthcare if you travel to the UK or another EU country.

EHICs issued by the UK are no longer valid and should be returned immediately to:

EHIC Enquiries

P0 Box 1114

Newcastle upon Tyne NE9G 2TL, UK

Where to get more information

If you have any queries about form E121 or health care cover, please phone +44 191

2131999.  If you want to know more about your State Pension please phone +44 191

2187777.

To find your local INSS office, visit www.seg-social.es  and click on the link Direcciones y telefonos’ on the left-hand menu. You can find more information on the health system in your region by visiting the webpage of the Autonomous Community you live in.
Access to Healthcare: E106

This is how you get Spanish state healthcare if you’re a posted worker or early retiree living in Spain.

In most cases, an E106 is issued to people who are posted to Spain to work for a period of 2 or more years, and who carry on paying National Insurance contributions in the UK. In this case the E106 is issued by:

HM Revenue and Customs. CAR — Residency

Room BP1301. Benton Park View

Newcastle upon Tyne NE98 1ZZ. UK

Tel:
0845 915 4811

From outside the UK: +44 191 203 7010

Early retirees in Spain who have worked in the UK prior to their move may be entitled to an E106 for a limited period. In this instance the E106 is issued by:

DWP International Pension Centre

Overseas Healthcare Team

Room TC001. Tyneview Park. Whitley Road

Newcastle upon Tyne NE98 1BA, UK

Tel:
+44 191 218 1999

Registering with the Spanish authorities

In order to register your E106 you need to get the following in this order:

i)
Certificate of Residence in Spain (Certificado de Residencia/Numero de Identificacion Extranjero) — available from your nearest National Police;

ii)
Certificate as a Local Resident (Certificado de Empadronamiento) — available from the local Town Hall (at the Padron Office).

Advice on how to get these certificates is on the UKinSpain website (ukinspain.fco.gov.uk), and on the website of the Spanish Ministry of the Interior (MIR) —  or you can contact either your local Comisaria de Policia (Certificate of Residence in Spain) or Town Hall (Certificate as a Local Resident). Check what documents you’ll need to take and what will be the process to complete your application successfully. Also remember to make your own photocopies before you get to your appointment. If you forget something, it’s unlikely you’ll be allowed to complete the process and you’ll probably have to go back another time.

Once you have your certificates, take them, along with both copies of your E106, to the local Instituto Nacional de Ia Seguridad Social (INSS) office. They will keep one copy and return the other copy signed and stamped. This copy can now be used in order to access the healthcare system.

You don’t need to register with a local GP but be aware this may mean that you’re not seen by the same doctor every time.

The E106 is valid until the expiry date shown on the document and you may be treated as a private patient if the form has expired and you haven’t got any other right to Spanish State healthcare. If there isn’t an end date, the document is valid until the International Pension Centre (IPC) tells Spain that the cover has to end.

When visiting the UK, you will still be able to access NHS services under the normal rules. E106 holders should continue to use their UK-issued EHIC when visiting a third EU Member State.

Where to get more information

If you have any queries about form E106 or healthcare cover, call +44 191 218 1999 (Monday to Friday — 8am - 5pm, UK time).  For general information and enquiries regarding healthcare abroad, check www.dh.gov.uk/travellers 
To find your local INSS office, visit www.seg-social.es   and click on the link ‘Direcciones y teléfonos’ on the left-hand menu. You can find more information on the health system in your region in Spain by visiting the webpage of the Autonomous Community you live in.
Access to Healthcare in Spain:

UK European Health Insurance Card (EHIC)

The UK European Health Insurance Card is valid for holidaymakers and temporary visitors who need to use the state health system while in another EU country.  If you are not normally a resident of the UK and spend less than six months of the year there, the Spanish authorities may decide to treat you as a private patient.

If you are a resident in the UK, you should apply for your EHIC before travelling to other European Union Member States.  A UK EHIC is usually valid for three to five years —  but if you stop being a UK resident, you need to return your EHIC to the Department of Health immediately.

Treatment covered by the EHIC

In Spain, the EHIC covers:

•
all medical care that becomes necessary during a temporary stay;
•
oxygen and dialysis treatment, as well as treatment for chronic diseases or a pre-existing illness. You should inform healthcare authorities at your destination in Spain before you travel, to ensure that supplies are available;

•
routine maternity care;
•
60% off prescriptions, and free prescriptions for pensioners (you may need to prove your pensioner status to get free prescriptions — see below).

Treatment not covered by the EHIC

The EHIC won’t cover you:

•
if getting treatment is the main purpose of your trip. In this case you need to get permission from your UK local healthcare trust who will issue you with form E112;

•
for long term, routine or planned treatment;

•
for private sector healthcare providers. You must use the State Health System;

•
if you are a resident in Spain. If you live here, check with the Department for Work and Pensions whether you have any entitlement to free healthcare in Spain.

Getting free prescriptions if you are a pensioner

Additional documentation is often requested as proof of pensioner status to get free prescriptions when on holiday. If you provide proof of pensioner status that is not accepted by the local health authorities, you can apply for a refund when you return to the UK. Send your receipts, your prescriptions and a covering letter to:

DWP International Pension Centre

Overseas Healthcare Team

The Pension Service

Tyneview Park

Newcastle upon Tyne

NE98 1BA

United Kingdom

Alternatively, your nearest British Consulate can issue a certificate, valid for 3 months, confirming that you are a pensioner. For this you will need:

•
British passport;

•
UK EHIC;

•
recent DWP correspondence, addressed to your UK address, regarding payment of pension.

The consular fee for this certificate is £34, charged at the consulate rate of exchange.

Applying for an EHIC

You can apply for your EHIC, free of charge, through the Department of Health:

•
online: www.ehic.org.uk/lnternet/home.do 
•
by phone: 0845 606 2030 or +44 191 203 5555 (if outside the UK)

•
by post: EHIC Applications, P0 Box 1115, Newcastle-upon-Tyne, NE99 1SW

Dependants can’t be included on an EHIC, so each family member needs to apply for their own card.

Where to get more information

Detailed information on the UK EHIC can be found on www.nhs.uk/ehic 
For general information on the EHIC for all countries, go to ec.europa.eu/employment_social/Healthcard/index_en.htm  
Returning to the UK

If you intend to return to the UK permanently, this sheet gives advice on what to do before you leave Spain, and what your rights will be when you get back to the UK - it should be as well planned as if you were moving abroad.

De-registering with the Spanish Authorities

Tell the Town Hall and the Police you are leaving; and if you have registered for healthcare, the Instituto Nacional de Ia Seguridad Social (INSS) also need to know. If you don’t de-register before you leave Spain, you may face difficulties in registering in the UK and getting benefits.

Rights to means-tested benefits

You won’t automatically be entitled to all the benefits you had before you left the UK and special rules apply to people who arrive there after living in another country. Means-tested benefits are only available to people who are ‘habitually resident’. This means you must be able to show that:

•
you have attachments to the UK;

•
you have lived there for some time, and;

•
you have a settled intention to remain in the country,

You may need to have been living in the UK for 1 to 3 months before you can demonstrate that you are habitually resident there. Eligibility for means-tested benefits is decided by your local authority.

Healthcare

The NHS is first and foremost for the benefit of people living lawfully in the UK. Entitlement to free NHS treatment is based on whether someone is ‘ordinarily resident’ in the UK, and not on British nationality or past/present payment of National Insurance contributions or UK taxes.

People who don’t pass the ‘habitual residence’ tests may be charged for treatment. It is up to NHS/Primary Care Trusts to establish whether each patient is ordinarily resident for the purposes of healthcare. If you can’t satisfy the NHS/Primary Care Trust that you’re entitled to free treatment you may be unable to pay.

Social care
Local authority social services departments provide social care services for people who are ordinarily resident’ in their areas and aren’t able to arrange it for themselves. Residential care (care in a care or nursing home) is subject to charging, depending on residents’ ability to pay.

However, the local authority in your area is obliged to provide or arrange residential accommodation even if you’re of ‘no settled residence’, or not ordinarily resident in the area and in urgent need of residential accommodation.

People who can pay for their own care can of course make their own arrangements, but local authorities are able to arrange care on their behalf if appropriate. Before care home options are considered for individuals, local authorities have to complete assessments of their needs and financial circumstances.

Useful information on finding a care home, assistance from councils, costs and related topics is available on the Directgov public information website at:

http://www.direct.gov.uk/en/HealthAndWellBeing/HealthServices/CareHomes/DG 10_031407 

Pension & Benefit Entitlements

Frequently Asked Questions

What are my pension and benefit entitlements if I live in Spain?

UK State Pensions as well as some other benefits are payable in Spain. For some benefits, you will have to have been in receipt of them before you left the UK for Spain. These are:

• 
   Contribution-based Jobseekers Allowance

•
Statutory Maternity Pay

•
Statutory Sick Fay

•
Winter Fuel Allowance

•
Disability Living Allowance (Care component)

•
Severe Disablement Allowance

For others, you can apply for them even if you are already living in Spain:

•     Employment Support Allowance (replaces Incapacity Benefit from Oct 27th 2008)

•
Industrial Injuries Disablement Benefit

•
Bereavement Benefits

•
Maternity Allowance

•
UK Child Benefit/Child Tax Credit

•
Guardian’s Allowance

Other benefits, particularly those that are means-tested, are not payable abroad. These include Income Support, Pension Credit, Housing Benefit, Council Tax Benefit and Disability Living Allowance (mobility component).

If you’re concerned about how moving abroad will affect your benefits, you should contact the International Pension Centre (IPC) in the UK as they’ll be able to advise you on your specific case,

Why should I tell the Department for Work and Pensions (DWP) that I am moving to Spain?

You need to inform the DWP of any changes to your personal circumstances (e.g. address, marriage, death) within 28 days. This will help to prevent any problems with your claim or payments and ensure that you get the correct entitlement. It will also help you to get the right access to healthcare in Spain.

If you move without telling the DWP, you may find that your pension or benefit is stopped. Tell your GP the date you and your family left the UK to live abroad as you won’t be eligible for routine medical treatment under the NHS during return trips to the UK.

What is the INSS?

The INSS is the lnstituto Nacional de Ia Seguridad Social, or National Institute for Social Security and is responsible for social security matters in Spain. If you have ever worked in Spain, they should be your first port of call for any pension or benefit claim. You will also need to contact them in order to register an E121, E106 or to get a Spanish European Health Insurance Card (see healthcare section).

Where do I apply for my pension?

The rule of thumb is, you should normally apply to the Instituto Nacional de Ia Seguridad Social (INSS), but only if you have worked in Spain at some point. The INSS will then inform the UK that you have claimed and you will not have to make a second application to the UK. In other circumstances claimants:

-
living in Spain but who have never worked here — apply through the UK;

-
living in UK and have worked in UK and Spain — apply through the UK;

-
living in Spain, have worked in UK and Spain—apply through Spain;

- 
living in Spain and who have worked in Spain and more than one other EU country — apply through Spain.

On the application form you’ll be able to include time spent working in other countries. Where you apply will not affect the amount of pension you receive. The Spanish pension claim form can be collected from any INSS office and online.

Do I have to claim my State Pension the moment I reach State Pension age?

No. You have the option of deferring your claim until a later date. State Pension deferral simply means putting off claiming your State Pension when you reach State Pension age, or you could also choose to stop claiming it after you have already claimed it. This allows you to build up extra income or a taxable lump-sum payment.

My pension has been stopped, and I don’t know why.

Contact the International Pension Centre (IPC) to find out. Check that they have your correct address as they may have tried to contact you and you didn’t respond. If you need to complete a Life Certificate, you will need to have it witnessed at your closest Consulate, Court or Notary.
How will the Pension Reform Act affect me?

If you reach State Pension age before the 6 April 2010 you will not be affected by the Pension Reform Act. If you reach State Pension age after this date then you need to know that:

•
there will be a reduction in the number of qualifying years needed to be eligible for a full basic State Pension, You will need 30 years of contributions to qualify for a full State Pension;

•
people who don’t qualify for a full State Pension will get 1/30th of the full pension for each year of their contribution;

•
women’s State Pension age will increase from 60 to 65 between 2010 and 2020 depending on the year you were born;

•
State Pension age for men and women will gradually increase from 65 to 68 between 2024 and 2046.

To find out at what date you will qualify for a UK State Pension, look at the Pension Service’s State Pension age calculator:

www.thepensionservice.gov.uk/resourcecentre/statepensioncalc.asp  
I am living in Spain but pay tax on my pension in the UK. Should I be paying my

taxes in Spain?

You can contact HMRC 44 151 210 2222 or www.hmrc.gov.uk if you want to discuss tax, residence and domicile enquiries. If you need a certificate certifying you have paid your tax in the UK so you do not have to pay in Spain, you can contact your local Consulate.

Can I get Pension Credit if I live in Spain?

No. Pension Credit is a means-tested benefit separate to the State Pension and is not exportable.

Can I make voluntary contributions in the UK/Spain?

Generally, if you have paid contributions in the UK you’ll be able to make voluntary contributions. Each case is dictated by individual circumstances so contact the HMRC for more details.
You can qualify to pay voluntary contributions in Spain if you have a 3-year contribution record from any EU Member State during the last 12 years.

Why have some people been able to export the Winter Fuel Allowance to Spain?

Winter Fuel Allowance is only payable after you have moved to Spain if you’ve been eligible for it at least once whilst living in the UK. It is not linked to the UK State Pension.

Can I get Disability Living Allowance in Spain?

If you’re officially resident in the UK and want to move to Spain you can apply to bring Disability Living Allowance (Care Component) with you. You can also apply to do this if you became a resident of Spain after 18th October, 2007.

If you’ve been officially resident in Spain since before 18th October 2007, the DWP has still not agreed with the European Commission on the eligibility criteria for applicants living in another EU Member State. These rules also apply to Carer’s Allowance and Attendance Allowance.

